1. This Law may‘ be cited as the State of Osun Ottt
Water Sector Law, 2015.

2.. (1) Thereis hereby Qstablishéd the State - Establishment.
of Osun Water Corporation (referred
~to in this Law as “the Corporation”).

(2) The Corporation shall:
~(a) be a body corporate with
pe‘rpetual succession and a
'~ common seal’ "
| (b) have power to sue and be sued -
inits corporate name; and |
’ (C) be capable of holding, purchasing,
 acquiring and disposing of
property, movable and immovable.

(3) All existing and new State-owned
water- infrastructures in the urban
‘areas are hereby vested in the

Corporation.



3 (1) The Corporation shall have a (ﬁf"wuj_n»,x\//irm,

Governing Board which shall

comprise the following;

(@) The Chairmman who snall bt.:: a
per.soh with a Q_p-rofessional
qualiﬁcatidnineither Engineering,
Law, .Acbbuntancy, Business
Administration or other rélevant_ ‘
discipline and mu-st-h'ave held a:
'senior management position for a
minimum of ten years in a public

or private organization:

(b) Chief Executive Officer/General

Th Manager of the Corporation and

(c) A Director each from: |
()  Ministry of Watelj Resources,
~Rural Development and

Community Affairs



il s Ministry of Environment &
Sanitation;
(i)  Ministry of Works; and

(iv)  Ministry of Justice

(d) A representative each from the
Manufacturers Association of
‘Nigeria  and  Consumer
representative (domestic) or

~ Non-Governmental Organizations.

At least two of thémembers of the:

-Board shall be women and may

represent any of the above bodies.

The Chairman and other members of

the Board, other than the ex-officio

‘members, shall be appointed by the

Governor.

The Board sha_ll meet to conduct the

business of the Board once in a

3



month and at such other tlmes as the

Chairman may determme

(3) The provisions contain'ed in the

. Schedule to this Law shall have effect
with respect to the proceedings of the
Board and the’ other matters
mentioned therein. |

There shall be paid to the members of the
Board such allowances as the Governor
~ shall determine subject to the prevailing

~ government policy on such matters.

4] ey The Chalrman and members of

_the Board shall hold office for a

term of four years and may be
reappointed for another term of

four years and no more;

All UWUNCES.

Tenure ane
Conddition
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(b) The terms and conditions of
service shall be as may be
stipulated in the letters of
appointment; |

(2) Al members of the Board except the

Chief Execullve Ofﬁcer/ General

- Manager shall be appointed to serve
as part-lime members.

The duties of the Board shall mclude ks |

not limited to the following: £
(a) making strategic decisions on the
activities and mandate of the

Corpora‘tlon

(b) reviewing and approving the
‘ Corporétion's.businesa plans, budget

and performance;

(c) approving pre-qualified PSP
Operators;

Duties of
the Board.



(d) monitoring the implementation of the
State WASH. l-'?’dlic;y as it affects the
Urban Water and Sanitation Sector of
the State,

(e) ensuring compliance with regulations
and standards set by the OSWRC;

(f) ensuring that the Corporation remains
a socially responsible corporate
citizen;

(g} approving and _mon'itoring the
Implementation of the Corporation's

water services development plan;

(h) approving the tariff methodology for
determining water. rates and other
charges in furtherance of the State's ‘
Water and Sanitation Principles;

(1) taking all'steps to ensure that in the
discharge of their duties, the Board

6
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does not engage in activities which
prejudice, unduly influence, coerce or
subvert the normal legal, commercial

and ﬁ'nlancllal activities df the board:

+ - and;

undertaking any other business which
may be considered necessary by the
Board in pursuance of the

Corpor_aﬂon‘s fun.ctions as provided

“inthis Law.

The quorum for a meeting of the

Board shall be four members, the
Chairman inclusive.

The Chairman shall preside at
meetings of the Board and in his
absence, the members present at the
meeti’ng_shall elect one of the

members present to preside

/

Quorum.



 8.

(1)

Notwrthstandlng the prowsrons of

‘Sectron 5 of this Law a member shall

vacate hrs offrce

(a) one month after the date upon.

Wthh he glves notlce in ertlng

& to the deernor of hlS rntentron,

. to. resrgn or -

- (b)) upon cenvictron for a cnme

(c)'_l.'-when hg attams the age of 65
"',_.{;;.fyears or |

| (d) % |f he attends fewer than 75% of
P ‘7,_",v_the Board S meetlngs in any ene"

L year pernod or

(e) in the case of members Wh}o have
professronal quallflcatlons if the
v member is barred or suspended

¥ from his professronal body; or

(f) " If he becomes bankrupt; or

# yr
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(g) if he becomes of unsound mind
or incapable of carrying out his

duties; or

(h) if he is guilty of serious
misconduc_:t with relation to his
duties as a member of the Board:

and

(i) if the Governor decides to

remove him from office.

9. The objectivés of the Corporation shall be - Objectives
> m of the
to: Corporation.

(a) provide safe, adequate and
affordable water supply services to
the residents of the urban and

semi-urban areas of the State;

(b) collaborate with the Ministry
responsible for water resources to
secure efficient use of water

9




(d)

resources for conservation and
protection in urban areas including the
preparation of dévelobment plans for
the areas served by the Corporation
for input into the State WASH sector
development plans; o

create an investment fund for capital

investments in water infrastructure

assets and to implement investment
plans for the purpose of expanding
access to water and sanitation
services for the citizens in the areas
serv'ed' within the shortest possible
inacancn of de o
Implement .cos{_‘ recovery and
commercial orientation in service
provision and maintain customer
focus for service sustainability and
efficiency; and

10
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2)

Ensure that water.service provision for
domestic use takes precedence over

supply for any other use.

The Corporation shall publish the
terms and conditions for provision of

water services to consumers.

These conditions must: S
(&) . be accessible to the public: and

(b) accord with the Regulationys

issued by the OSWRC with respect

to the following:
(i)  the technical conditions of

-ekisting or proposed

extensions of supply; -
(i) the determi.:nati'on and
| structure of tariffs; |
(i)  the _.co,pditi'on's for payfhen't;

(iv) the circumstances under

o i

Conditions

for
Provision
of Water
Services.



which water services may
be limited or discontinued,
(V) ,p-rdcédures for limiting or
. discontinuing water services;
and
(vi) measures to promote water
‘conservation and demand

‘management.

" (3) Procedure for limitation or
discontinuation of water services must:

(a) be fair and equitable;

(b) provide for reasonable notice of

intention to, limit or .discontinue
‘water services and for an
| opportunity to -'make'representations
unless-

(i) = other consumers would be

prejudiced:
(i) there is an emergency
. ' situation;o;r
12
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(i) the consumer has
interfered with a limitad or
discontinued service; and

' (¢) not result in 'essential services
being denied access to water
services for non—payrhent, where
that essential service proves, to -
the satisfaction of the OSWRC-
ahd the Corporation that such

_essential consumer is unable to
pay for basic services and may
make arrangement with such
service and the government for

‘the payment of such outsta.ndi'ng.

11. (1) The functions of the Corporation shall Functions
g | of the
be to: Corporation.

(a) control and manage all water
schemes vested in the
Corporation;

13
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(b) establish, control, operate and

maintain, extend and de\;elop
new water works as the
Corporation may consider
necessary for the purpose of
providing: " r
(i) wholesome, potable water
for =c:0neumption of the
public; and for '_ |
'(ii) ~ domestic, trade, commercial,
 industrial, scientific and,other
uses; |

| ensure that adequate Wholesome

Water is supplied to its
consumers m line W|th Natlonal

' Drmknng Watel Quahty Standards
(NDWQS) for water quallty,

- propese water rates and charges

in laccordance with Board
approved. methodology:

, 14



(@) conduct research and training

with respect to water supply, and
water development and matters

connected therewith and submit

“the results of such research to the

Commissioner responsible for
Water Resources Management

for formulation of policy;

develop,  maintain and

_beneficiaILy exploit water

resources, both natural and
artificial:

o

enter into and monitor compliance

with terms of agreements with the

Private Sector, for the
performance of ény of the
functions that the Corporation
may by Law perform, subject to

obtaining the approval of the

15



Governor, in the case of

management contracts and

concessions;

prepare plans for  the
development and maintenance of
water supply services assets and

new water services assets in the
urban areas (referred to as the
“Water and Sanitation Services
Development Plans”), pursuant
to constultation with the.relevant
authorities, stakeholders, and

consumer groups;,

identify and implement projects
for the provision of water services
Which may be undertaken with

private sector participation,

pursuant to consultation with the

relevant authorities and subjectto

o



the approval of the Governor, in

order to fulfill the water service

| obligations of the Corporation;

establish, _managek' and

Implement an Investment fund to

rehabilitate and renew assets and

to develop new assets pursuant

~to the - water. services

~ development Plans and the

- Corporation's investment Plans:

~establish and implement proper

accounting procedures for all of
the assets and liabilities of the

Corporation; -

authorize any officer or employee
of the Corporation to aet as agent
of the Corporation for any

funct_‘io_ns,, services or facilities

17



(m)

which may be exercised,
performed or provided by the

Corporation under this Law;’

specify the terms and conditions
of supply -of water to consumers
for the approval of the OSWRC
in accordance with Section 10 of

this Law:

recommend Regulations to the

OSWRC for the ‘proteotion and

preservatron of the Water

(0)

services assets and Water supply

faoiti-ties of the Corporatlon’

promote the ratronal use of water
resources and portable water
supplied by the Corporatlon and
develop regulations to prevent
wastage; until metered service is

available;

18



(p) take steps to protect the water

(9)

resources and other assets and
facilities of the Corporation from
trespass, pollution and other

nuisance by any member of the
public;

do anythihg for the purpose of
advancing the skill of persons
employed by the Corporation or
the efficiency of the equipment
of the Corporation orthe mvanner
in which ‘the equipment is
operated including the provision

of facilities for training, education
and research:;

collect rates and charges for
water .supplied, distributed, or

sold in bulk by the Corporation,
and: '

19



12,

(8) carry out any other activities that

are expedient or necessary for
the effective and efficient
performance of its funchons

~ under this Law.

(1) The Corporation shall, subject to the

- provisions of this Law, have power for

the purpose of carrymg out its
functlons to: |

(a) own all water services asgsets and

construct new water services
assets within the ‘areas

designated as urban and semi-

‘urban areas:

fixsrates alnd Clwargés payable by
customers for water supplied by
the Corporation and determine all
other fee's, : Su_bject to the
approval of theIOSWRC;

20
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(©) acquire, purchase, lease, hold,

construct, manufacture, maintain

or insure any property forming

part of the water services assets
or new water services assets,
whether movable or immovable,
required for or in connection with

the perfarmance of its functions

.-and sell, 'lease, concede,

~ dispose of, or otherwise deal with

““such property or any part thereof

subject to the approval of the

Governor in instances of sale;

procure water abstraction .rights

from the relevant authorities and
may assign such rights to private
participants and communities;

carry any- water p‘ipe through

across, or under any street or any

21



(f)

place laid out or intended as a
street and after giving réasonable
notice in writing to the owner o
occupier thereof, and making

good any damage done;

examine from time to time any

surface or underground water

forming part of the water

resources of the State for the

- purpose of determining what

- pollution, if any, exists and its

causes and to do likewise in

respect of other water bodies by

~arrangzment with the appropriate

authority underand in'accordance

- with the provisions of any existing

Law in that behalf;

subject to the issuance of

reasonable notice to the ocoupier

22



thereof, at any time between the
_ houré of six o'clock in the morning
and six o'clock in the evemng, or
~in case of urgency at any other
time, to enter into premises or
place upon which any service has
- been laid or into which any water
 supply services is supplied so as
L 10: | _
() in‘spéct and .rapair any
serviee and to ascertain”
whetherthere is any.wastage -
leakage, obstructlon lllegal
| connection or damage toany
service or meter therein and
anything in connection
therewith;
() ascertain the amount of

- water taken or used or

23



(h)

(i) disconnect the supply of

water to any premises;

diminish, ‘withhold, or suspend,
stop, turn off or divert the supply
of water through or by means of
any service or public fountain
either wholly or in part whenever
the Cc')r'por’ation deems
necessary;

accept or acquire and hold any

security of any kind in any form.
whatsoever;

>

surrender, transfer or re-convey
any  security held by the

~Corporation whether upon

exchange for other security or
upon discharge;

make, draw, accept, or endorse,

negotiable instruments:

24
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for a minimum of ten years;

(b) be appointed by a Performanc::

invest money standing to its cpagied Contract for .a term of |
and not for the time bga®gs which may be renewed =
| .~=qu|red for its lmmedla‘te nded discretion of the Governo:

i stocks, shares, debenture@oh ConSIdera’uons ol

bther securities whatsoeverp@ﬂﬁrmance of the CEO/GM anc
ko sell such stocks, shafes. contract shall not bd|
5 fisbentures or gtner SeCUN&Pminated within the first twe
) write off bad deb'ts;' ©years except'on grgunde ofgroﬁse y
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) ‘raise financing or borrow mBIR&Pnduct or upon conviction cjj
by issuing debenture or én'ya)g{gpe In Nigeria or elsewherie:
,eecurltles or in any Othﬁf mBBnl%'moved/m vacate his office

: in connection with the exe'?hSSc,cordance with the provisiond
11ts functions SUbJeL'tf S;CtIOI’] 8 of this L
. aw;

verlﬂcat:on by the Mlnlstry of

h Fmance Ecq om|$ Plannmg and |
There shall be a Secretaly and Leg:

™

Budget, and N
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grantmg exemptlons frq)m any
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(2)

(3)

The Sub-sections (1), (i) to (n) above
are however subject to express

approval cf the Governor.

The Corporation shall have power ot
the purpose of carrying out Its

functions to do all such acts as appear

to it to be requisite, advantageous, of

convénient and may carry on any
activities in that behalf either alone ¢y
in association with any other persori
of body.. | “

. EY
(ob 1 CA1 )

There shall be appointed by the
Governor an officer of fhé Corparation
to be known as the Chief Executive
Officer/ General Manager who shaill,
subject to the general direction of the
Board: .

26
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Scoratary™) to the Corporation who
shall be lt‘.prﬁSIblG" to the board and
shall assist the chairman and the
C=O/GM in the discharge of their

funciions under this Law.

The Secretary shall be a Legal

Pracitioner with a minimum of ten (10)
vears post-call experience.

<

The terms and conditions of service
of the s secretary shall be as may be
c=termined by the Corporation and in

=zccordance with Sections16 and 17

ok Rl
or this Law.

- b b

Ly
AW N

cretary shall perform the following
Y.

ganize and itake minutes of
Jeetings of the Corporation and

cnior Management meetings,

29

The
Functions
of the
Secretary.



(b)

be the custodian of the company seal
and records of the Corporation and
conduct correspondence of the

Corporation ;

arrange for payment of fees and
allowances of meetings and all other
matters affecting _me'mbers of the
Bosine ks

perform all duties as the Board or the

CEO may from time to time direct;

~communicate policy detisions at
-Board~ meetings to affected
‘Departments; '+

render necessary advice on

compliance with Laws, rules and

regulations affecting the Corporation:

b 3k

'30\1‘



Q)

(")

)

establish and maintain the Register
and minutes books as may be
deemed necessary for the purposes

of the Corporation ;

keep custody of copies-df asset
register and financial and annual

reports of the Corporation ;

prepare, vet and review all contracts;

and o8

" represent the"Corporatioh in court in

“matters to which it is a party.

The Corporation shall have power to
appoint directly from the private
sector, or from any Public service of

the State, Local Government,

Federation, or otherwise, any number

of staff and other employees as it may

31

Staff.
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from time to time deem necessary to
assist the Corporation in the discharge

of its functions under this Law.

(2) The terms and conditions of Service
shall be as may be determined by the

Corporation but subject to the Civil

Service rules for. Public Officer.

(31 |t is'he'reby‘decla‘red;

(a) that Service in the Corporation
shall be approved Service under
the provision of the Pension Law

~"and ‘accordingly, staff ahd

' ‘employees’'of the Corporation

 shall be ‘entitled to Pension,
gratuities and other retirement
Benefits as_pre‘scrib-e;d under the
Pension Law; =

(b) without prejudice to the provisions of

subselction'(a) of this section, nothing

32
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e monditions of servace of the staff of the
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this Law shall prevent the
scpointment of any person to any
Sice on terms which preclude the
crant of pe‘nsion, gratuity or other
:e':irement benefits with respect to that

.
W lCe.
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» urporatlon _,Imay, ‘ eubject to the

sians of this Law determine generally

- sration and thhout prejudlce to the

niy of the feregcp_l r_f ot
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staff ancj employees of the

% ::)rporation‘ and until such conditions
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be applicable, with such modifications
as may be necessary, to Staff and

employees of the Corporation: and

(b) procedure for Appeéals by such
e'mployees against dismissal or

termlnatlon or other disc:iplmary

Il e SRR e iy '- s m eas u re S L

18. The Corporation shall determine the
~ remuneration to be paid to its officers and
staff and may requlre any. offlcer to give
such security as is deemed proper for the

due executlon of h|= ofﬁce

19. (1) The funds and resources of the
Corporation shall consist of:
(a) all sums, investments or other

property vested in the Corporation

34
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by virtue of the provisions of this

Law;

such sums or other advarices by
way of loans, or grants to the
Corporation by the State
Government:

such sums or other properties as
may from time to time be
advanced by way of loans subject
to the approval of the Governor
or grants to the Corporaizibn by
any Federal, State, or Local
Government or any agency or
institution  of any such
Government, any international
Organisation, and private
foundation or any person
whatsoever;

35



(d) anyinvestments or other property

G

(9)

whatsoever acquired by the .
Corporation ;

money earned or arising from any |
investments or other properties
acquired by or vested in the

Corporation ; and

all other sums (whéther as water
rétes, Watér Seryices Chérges, or
otherwise) or other prbperty’
whatsoever which may in any
manner become pl'atyfablle to or
vested in the Corporation in |
re"spec't.' of its powers and duties
or of any' other incidental matter
under this Law or by virtue of the

provisions of any other Law.

Any money allocated to the
Corporation under the State

36




Government budgetary allocation
or such other money as rﬁay from
time to time accrue to the

Corporation.

-.(2) The Corporation shall ensure that its

T P St R .

~ funds and resources are adequate to

meet "'thela opera_ting_' expenses, |

depreciation charges, debt servicing

‘requitements and such percentage of

its annual capital expenditure
requirements as may be determined
by the Govérnor and ahy -shortfall may
be provided as a loan by the State

Government to the Board upon terms

~as the Governor may determine to

‘ensure that the Corporation continue

to-provide water supply services to the

consumers,

37




20. The Corporation shall Operate Bank Bank
accounts for its funds with a reputable Bank iEa,
or Banks and the sngnatorfes to the

accounts .shall be either the CEO or in his

absence his designated representatives as

the case may be, and the Head of

Accounts, orin his absence his designated |
representative or any person duly

authorized by the Board in that behalf.

21. The following charges shall be defrayed .
out of. the revenue of the Corporat|on for
any flnanolalyea]r( and e v
(a) the remunerat:on and allowanoes of

A. the members of the governlng body

“ and those of any commlttees of the

Corporatlon

Gane i
(b) the salaries, remuneration, fees,

allowances, pensions and gratuities of

38
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o

the staff, agents, technical and other
advisers or consultants of the
Corporation : |

~all expenses of the operation and

Application
g t ,f h i 7 : ofz‘he
-management of the Corporation and Corporations
its waterworks and other properties TR

including proper provision for
depreciation, wear and tear or renewal -

of assets:

such minor works cf a capital nature
as the Corporation may deem

necessary from time to time;

such sums including 'c'o_mpensétion
that ~may be payéble '_by the
Cori:)oration, tol any'person or authority
by virtue of the provisions of this Law

or any other enactment;

39
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taxes, rates and other levies payable .

by the Corporation under any Law;

interes 't or loans raised by and on
behalf of the Corporatlon,

sums required to be transferred to any
sinking fund or otherwise set aside for

the purpose of making provision for

the capital mvestments redemption of

investments in the Corporation or

other securities or the repayment of

other loans; and it

such other sums as the Board may

cipprove for paymeni out of the

enue account of the Corporatlon’

in rc,opect of any Financial year.

The Corporation m'a‘y',“'with ‘the

approval of the Governor, establish
‘ ments, redemotio

' |.40[‘ 0
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and maintain a General Reserve Fund

in a separate Account into which

account shall be paid the following:

(a)

(i)

balance of the revenue of the |
Corporation for any financial year;,

and

such money as the Governor may
from time to time direct from any

source;

The Géneral Reserve Funds
shall be used for emergency and
urgent needs of the Corporation
relating to the rendering of urgent
and essential services as the
Corporation may from time to
time authorize subject to the

approval of the vaernor.;

Where the fund is used to meet .

State or National emergencies,
41.



the Governor shall make
arrangements to replace such
amount upon application by the

Corporation.

.Eo (1) The State of Osun Government

(hereinafter referred to as the

"Government”) may make to the
Corporation the following:
(a) grants of any sums of money or

property deemed neceseary, and

(b) loans upon such terms as to

repayment, . of mtelest

otherwise as the! Government_'.

may determ:ne

(2) The Government may, If it deems it

eXpedient so to do, wafve ln favour of
the (“orporatlon any nght or Ilablllty to

the Government in respec:t of any

42
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(2)

functions principles and obJectlve of
lhe Coaporatlon

‘The Corporation m'a‘y from time to

time, subiect to verification of the

Ministry of Finance, Economic

Planning and Budget and with the

approval of the Governor, borrow

from any person, government or

multilateral financial institution, money
| by overdraft from commercial Banks,
or ln any other manner for and in

| connectlon with the exercise of ltS

fu-nCtioné u‘nder this Law as the

Corporation may deem necessary.

An approval given for the purposés

~of this section shall be limited to 3

- particular borrowing.

45
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28. The Corporatian: may, subject to the Investments.
Provisions of this Law and the conditions
of any- Lru.,t created in respect of any
property, invest some ef_ its funds in any.
 security pres scribed by the Investments and
Securities’ Act orin such. other securrtres

s may from time to, trme be approved by
the Govemor

29. The Corporation shall be exempted from- Exemption
. o - S - from Tax.
the payment of income tax on any Income
eceru»ihg-‘ from inyestmentsmade by the
Corporation.-
30. The Corporatien may with the a-pprovel of | Power to -
the Governor raise capital for the = 79%¢
> Capital on
| tmplomeniatron of lts developmehtal plans | the Stock
Exchange.

and prograr nMes through the capltal market

or by issuing Bonds or othér rnstruments"“



by  salls fymg all the necessary

l

‘equirements of the Stock Exchange in that

regard 3ubject to the approval of the

Governor...

Ll .' e uovemmenl mfay guarantee by

| an umJertakmg of the State

L_,;_.u nmlosmnerfor Finance in such

: r;ﬁ'a‘r'{ner and on such condition as t\he

o\mmol may thmk fit, the payment

;. 'o; the & principal and interest of any sum

4 - Or sums borrowed or Bonds issued

' 5-?"-.0\/ the Corporatlon WIth the approval
- of ihe Governor.

| {2) Suchsums as may be required by the

LY

 purpose of making good the
| | obligations of the Government under

the guarantee shal‘l be charged on the

State Accountant- General for the

Guarantee
on Loans or
other

Instruments.



Consolidated Revenue Fund of the

State Govern ment.

29
v ¥

In any action for the recovér'y of any rate Proof of
o Money Due.

or other moneys (other than fines and
'\eamaltles) payable or lecoverab|e under ’
and by virtue of the prow-’lonS of this Law,
a certificate under the hand, of the
Corporation in that beh’élf, that :any sum of
money is due, and that the defendant is
the person Ii-able to pay the same shall, be
evidence of'such debt and of non-payment
thueof and of the fact that the defendant

Jis the person hable to pay the same. Such.

defendant shall have the burden of proving

otherwise.
32 In the absence of a Board of the D/{’-!egafion
ol ,
Corporation and until such time as such ‘;'?c:'.v;xmsibz‘h‘i
: by
Board is constituted pursuant to this Law, Governor,
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"

the Governor or any person to whom he
has delegated the responsibil_ity of the
Corporation shall exécute any document,
axarcise or perform any, 'of' the

Corporation's Powers.

(1) The Corporation has a duity to all

-consumers or potential consumers in

the urban areas to progressively .

ensure efficient, affordable,
economical and sustainable access

to water services.

(2) This duty is subject to:

(a) the ‘availabil'ity }.of resources;

(b) the need for an eqmtable
allocation of resources to all
consumers and potential
consumers within the Cor poratlon S

area of jLII‘ISdICUOﬂ

49

Corporation’s
Responsibility
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for

Continous

Supply of
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(d)

the need to monitor and ensure
access to water services in an
equitable way;

the duty of consumers to pay

reasonable charges, which must

b\e.' in accordance with the

prescribed norms and standards
for tariffs for water services
issued by the OSWRGC;

the duty to conserve water

" resources;

) the nature .tOpography', zoning

:and S|tuat|on of the area in

queshon

the rlght of the Corporatlon to limit
or dlscontlnue the prowsnon of
water services if there is a failure

to comply with reasonable

50



conditions set for the provision of
such services; ‘

(h) the need to carry out inspections,
tests, or repairs and for the

making of new connections; and

() the need to.ef‘fec"tal'terations'and
“modifications to its pipelines and
other facilities or general
maintenance of the water works
subject to Notice as may be -

. determined by Regulatlons of the
OSWRC

(3} ¢ The L,orporatlon shall in no case be
uider any obhgahon to pay damages
or compensation ror loss, damages
or inconveniences caused to any |
consumer through any suspension, .

rralluro dlscontmmnce or a tolal or

S51



3.

pertial interruption of the supply of

water howsoever caused in

furtherance of sub-section (2) above

except in the case of negligence on

the part of any employee or Agent of

L

the Corporation.

b

The Corporation shall from time to

time fix rates and scales of charges

payable for water supply and other

- services within the desighated urban
areas in accordance with a
imet_hodolofgly _:Afpr_ teriff setting earlier
\approved by the OSWRC which

allows for.the fixing of economic rates:

_. ".fo.r Wahterj,suipp_l'y_:a:nd' other services in

-order to meet its financial objectives

- in accordance with the provisions of

this Law.

92

Rate
Scal
Chaj



’-"‘\
o

[ L0

)
\" /

—
P 7,
z ) y

e warer 1ates \ﬁ. P ohargRs rmay o
tixgd at differant rates for c*.nh.e-""a.nt“‘r
muahor\a and dlf. arent users as may
e wpproved by the OSWRC.

The Corpovra'tion may supply water to

. ﬂ"tenement upon application of the

uwnerloucupler thereof which service

sh ali ke by COﬂUdCt between the

‘,,pdrll% pursuant to Rules and

\@oulations issued by the OSWRC

'._'Tﬁe Corperation may refucse to supply

_»:__'V“\/‘citﬁ,l' fo any particular premises

_ otherwise than by a meter installed

.and Imp In repair by the Corpomhon‘

~ provided that the Corporatlon may not

~disconnect any user or fail to connect

a potential consumer for the f'ulure of

the (_,nrporatlon to prowde the said
meter,

1
W

Application
for Water

-Supply.



S

Subject to the provisions of this Law, the

- Corporation may purchase Water in bulk

and may resell such water either in bulk or
by distribution -to mdlvldual consumers,

corporate bodies, commercial ventures or -

other Private water supply opéerafors

As from the commencement of this Law,

it shall be unlawful for any person to resell

water suppliedv by the Corporation except
pursuant to a License or other Agreement
with the Corporatron for that purpose:

No authorlty shall be required for the sale

_‘0f any manufactured goods or other |

commodities in Wthh water supplred‘ by
the Corporatron is included, such water

havmg been legally procured trom the

Corporation in the first place.

Puirchas
Resalea 4
Distribu: -
of Water:
the ¥
Corpord

Prohibili. -
of Sale .
Water .
Supplied
the &
Corpor:
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,_derault as may be approved by the

Oo\/\/RC the Corporatron may

Hn owner or occupier of any

tenement to whish water is supplied
by the Corpomtron ehall pay to the -
® orporanon such rates and charges'
for water supply or other service as -
may from time ta time be determined -

by the Corpora ation and approved by |
the OSWRC -

\/\/hpre any person fails to pay water .

rates or ohargee Wlthln one month or

any other. period afler nohoe of the

rf—"CO\/@I such rates or oharges'in‘

crrr,ordance with regulatlon S |ssued by
the - OSWRC Tor that purpo

mcludmg by dpplroahon brought
before the High Court of the State of

OSUN or any olher speolal oourt
Created for that purpose

167
Gi
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40. The Corporation shall have power to

41.

collect from Local Government Authority

such fees in respect of services in

- common provided for the inhabitants of the

respective Local GovernmentArea as may

’

be payable as determmed by the
L,orporatlon

The Corpor'ation shall not by virtue of

making any inspection or test of a

‘consumer's pipes, fittings, appliances and

apparatus in accordance with this Law, or
any regulations made there-under, whether
during the progress of the'k work of
installation at the consumer's premises or
after it'slwcompletion, b_é deemed to be

responsible for-the efficiency or safety of

the consumer's pipes, fittings, appliances

and apparatus so inspected or tested or

arising out of the use or misuse of

156 |

Power (o
levy

general |
water rate |
inrespect l
of Local |
Governmem}

|
|
|
5
|
|
|

Cor por a!mﬁ
no
Iespon.wbl |
for j
installation
works or
for
damage.



ids B the consumer ot any other &

sawon other than an employee of the

-.";:n%;je'ottotthe provisions. of th‘is

2cords of the Iocatlon of

2 every resource Main, water IVIaln N
or dlscharge prpe which is for the e

'trme | berng vested in th::e.f'-'

G orporatlon and

") any other underground works,

e for the time belno vested II‘\

ihe _Corp_oratlon b

e Maps of

- Waterworks.
ct.on |t shall be the ‘duty of the o |
mooratlon to keep and update

f-~.-m-r-ually;,pnnted and electronro

5 other than a service pipe, WhICh';_?..._'-‘.'-- |

g oorporatron shall ensure that thetf iy 5

aritents of any records for the tlme-j*'_ %
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being kept by it u'nder this seqtion are

"available, at all reasonable times, for

~ inspection by the public free of

)

| underthls sectlon constltutes a breach S

charge at an office of the COrpération

upon prior appllcatlon In ertlng to the
Corporatton

LR

_ Any ',infoljmati'on' which |s rettuired.
"‘U'n‘dé:r this section to be "nade

""avallable by the Corporatlan for

lnspectton by the public shaH bp also'

'made available in the form of a map

jFor the purpose of deternfumng

whether any fallure to make a

modlflcatlon of any records Kept

of the duty |mposed by subsectlan (1 ) 2
that duty shall be taken to requnre any-"- :
modlflcatlon of the records to be -
made as soon as u.asoq\aply

| " o8 P 104



pmctnczsx‘&iwle after the completion of the
woiks which make the modification
hacassary; and, where records kept
under th:s section are IT\OdIfI@d the

date of the modification and of the
completion of the works making the
modification necessary shall be

incorporated in the records.

-2 {1) There shall be establlshed for the

Cor p oration, a Complalnts Centre
(referred to in this Law as “the

Centre”) which shall be established

within the Corporétion‘s Headquarters.

The Corporation may establish

complaints centers in its Area Offices

| N
S

as it may deem necessary with a view
to bringing its services closer to the

consumers.

Complaints
Centre.



| ¥
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44. The functions of the Complaints Centre ~Functions

of the 8

shall be: | Complaints §
\ : | : Centre.
(1) toreceive and pursue complaints from | e 3

consumers 'reg\arding:

(a) Quality ofwaferj | |

(b) Water leakages; L,
(c) Dazfnage to properties,of the

Water Corporation;

(d) Water connection charges:
(e) Standards of service: and

(f) other related matters:

(2) ‘to ‘setile ‘displtes and protect the.
" interests of all consumers.

(3) to monitor all r'n:at’_cers appearing to
affect the inte'r'est'svof customers or
potential customers;

(4) to consult with any'ovperator. about

- Matters which affect the interest of

60
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 customers of potential customers 1o

that aperator;

(3) to make repres’sentations Where
quiOplla te on behalf of a customer

or L,omplamant to any PrlvaLe Sector

Opela_tm,

8) toreceive and pursue complaints from
Snvironmental Agencies and
| uovern"nent bodies on pollution

mlterb, and

7} to forward complaints to the relevant

authorities where applicable.

[

el

No suit shall be commenced against the

Corporation, the GEOQ or eny other officer
or employea of the Corporation 'before the

sxpiretion of a period of one month after

Jnitten notice of intention to commence the

61

Pre-action
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suit shall have been served on the
Corporation by the intending plaintiff or his
agent; and the notice shall clearly and
explicitly state: |

(a) the cause of action;

(b) the participanté of clajm;

" (c) the name and place of abode of the
- intending pla'ihtiff; and '

(c) the relief Whi¢h he claims.

46. The notice referred to in section 45 of this

Law, and any summons, notice or other
document required or. authorized to be
served upcm the Corporation under the
prov1510n= of this Law or any other
- enactment or Lawimay be served by
delivering the same to the CEO or by

sendmg it by registered post and

addressed to the CEO at the PrlnClpal
office of the Lorporatlon

62
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Every member of the Corporation, agent, Indemnification.
auditor or officer or employee of theh
Carporation shall be indemnified out of the
assets of the Corporatiori against any.
nability incurred by him _in.‘defending any
orocseding, whether civil or crirninal if any
such proceeding is broug'h't against him in
nis capacity as such member, agent,

auditor or officer or employee as aforesaid.

-2 The Governor may'_give-to the Corporation

Certain
e A (N ‘ . - i provisions
or the CEO such dlrecllves_ of a general relickis s
nature or relating generally to matters of defaulters,
' elc.

policy with regard to the exercise by the
Corporation of its fuhcti'onlé under this Law
and it shall be the duty of the Corporation
‘o comply with the directives or cause them
to be corﬁplied with.
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49. (1) Where any person contravenes any
of the provisions of this Law, the
Corporation may, Without prejudic‘e
to the rights of the Corporation to
commence proceedings against any
defaulter-

(a) Servs & hotiza i writing on the
| - defaulting occupier or consumer:

and

(b) authorize or cause én officer or

employee of.the Gorporatlion to

“renter . and alter, disconnect,
stop or remove any water fittings

| - belonging to_" Aor\used by suc'h..

. defaulting occupier or consumer.

(2) - Upon the occupier or the consumer
remedying the default or'contravention -
referred to in subsection (1) of this

section, the Corporation may cause
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~ Use Act, LFN, 2004 apply to‘the

repairs, replacement and re-

connection of the water fittings and

the Corporation shall recover the cost

Or expenses reasonably incurred to

efiect the repairs or replacement or

re-connection as the case may be
from such defaulter.

\j\/herever It appears to the

Corporation thatany land in the

urban areas of the State is required
far the purpose of ahy watenwvorks, the

Corporation shall, subject to the Land

Governor for approval for its officers

“or agents to enter upon the land and-

(a) survey andtake levels of the land:;

(0) dig or bore hole under the subsoil:

and

Land use
and Survey.



(c)

(2)

(3)

do such other things as are necessary
to ascertain whether the land is
adapted for such. purposes including_ -
the cohduct of Environmental impact

assessments.

No such officer, agent, servant or
workman of the Corporatioq shall enter
any building or any enclosed court or
garden attached to a dwelling house
(except with the consent of the

occupier) except at least seven days

~ notice of intention to enter shall have

been given to such occupier.

Where -any entry made under -
subsection (1) of this section

occasions any damages requiring the

Payment of compensation, the

'Corporatio'n shall pay reasonable

compensation, as it thinks fit in the
circumstances.
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